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Disclaimer

Active IQ resources are optional support tools and are not essential to the delivery of the relevant qualification. They provide an interpretation of how the subject content listed in the Qualification Specification can be delivered.  
Centres must refer to the Qualification Specification for the relevant qualification for full details of the mandatory content of the qualification. The teaching guidance section of the Qualification Specification is advisory and provides useful guidance to support delivery of the teaching content of the qualification.

The content of these resources is correct at the time of publishing but may be subject to change.
Delivering and recording the Consultation Task
This resource supports the delivery and recording of a client consultation for a gym-based exercise programme.
It provides guidance on gathering relevant information, carrying out appropriate health screening and assessments, and identifying client needs, goals, and readiness to exercise in line with safe and effective fitness coaching practice.

This resource may be used to generate evidence through:

· Direct observation of the consultation 

· Completion of a consultation planning template

Conditions

The consultation should:

· Be conducted with a real client 

· Involve an individual who is apparently healthy and within the scope of practice for a fitness coach 

· Include the collection of appropriate health, medical and lifestyle information 

The consultation may be delivered in sections (A and B) or as a single session. Information gathered should be used to inform the planning of a gym-based exercise programme.

Structure

The consultation is structured into two sections:

Section A: Health screening and assessments

This section supports the collection and recording of health-related information and basic assessments.

This includes:

· Use of appropriate screening tools (e.g. PAR-Q and optional risk stratification) to determine whether the client is within scope of practice

· Recording and calculation of height, weight and BMI

· Estimation of maximum heart rate and identification of appropriate heart rate training zones and RPE ranges

· Selection of suitable health and fitness assessments based on client needs, wants and goals

· Safe and effective implementation of selected assessments

· Accurate recording and appropriate handling of assessment data in line with confidentiality and data protection requirements
Section B: Consultation skills and action planning

This section supports communication, information gathering, and goal setting.

B1: Communication and customer care

This includes:

· Preparing a professional and supportive consultation environment

· Demonstrating professional and positive presentation

· Communicating clearly and effectively to support client understanding

· Explaining the role of the fitness coach

· Using open and follow-up questions to gather detailed information

· Providing appropriate advice and guidance based on client responses

· Demonstrating effective non-verbal communication and active listening to build rapport

B2: Information gathering and action planning

This includes:

· Establishing client readiness to exercise

· Identifying lifestyle factors, occupation and hobbies

· Identifying motivators and barriers to participation

· Applying basic behaviour change and habit formation strategies

· Identifying and categorising short-, medium- and long-term goals

· Designing SMART goals aligned to client needs and motivations

· Differentiating between adherence- and performance-based goals

· Identifying appropriate review points to monitor progress

Recording Requirements

The provided consultation planning template can be used to record:

· Client information and screening outcomes 

· Assessment selection and results 

· Calculations (e.g. BMI, heart rate zones) 

· Lifestyle and behavioural information 

· Goals and review strategies 

All recorded information should be clear, accurate and appropriate to the client.

Consultation Planning Template
	Name of client:
	

	Date of birth:
	
	Biological sex:
	

	PAR-Q outcome:
	
	Notes:

	
	
	

	Risk stratification outcome (optional):
	

	
	

	Client within scope of practice:
	Notes:

	
	

	Physical assessments

	
	Results
	Notes on outcome

	Height:
	
	

	
	

	Weight:
	
	

	
	

	BMI:
	
	

	
	

	Maximum heart rate calculation (estimation):
	
	Calculate appropriate heart rate training zones for your client from Zone 1-5 and how these relate to rating of perceived exertion (RPE).



	
	
	

	Health screening assessment

	
	Results
	Notes on outcome

	1
	Name chosen assessment:
	
	

	
	
	

	2
	Name chosen assessment:
	
	

	
	
	

	Client readiness to exercise:

	

	Lifestyle, occupation and hobbies:

	

	Client motivators: 

	

	Client barriers: 

	

	Basic Strategies of habit formation and behaviour change to overcome barriers and maximise motivators:

	

	SMART goals (for each goal identify if they fall within the adherence or performance category)

	Short-term:

	Adherence / performance

	Medium-term:

	Adherence / performance

	Long-term: 

	Adherence / performance



	How will goals be reviewed? 

	Short-term:

	

	Medium-term:

	

	Long-term: 

	

	Additional notes (if required)

	Please include what section these additional notes refer to
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