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Disclaimer

Active IQ resources are optional support tools and are not essential to the delivery of the relevant qualification. They provide an interpretation of how the subject content listed in the Qualification Specification can be delivered.  
Centres must refer to the Qualification Specification for the relevant qualification for full details of the mandatory content of the qualification. The teaching guidance section of the Qualification Specification is advisory and provides useful guidance to support delivery of the teaching content of the qualification.

The content of these resources is correct at the time of publishing but may be subject to change.

Observation Checklist: Consultation
This resource supports the observation of a client consultation within a fitness environment.

It provides a structured checklist to record performance when carrying out health screening, communication, and information gathering during a consultation.

This resource may be used alongside the consultation delivery and recording guidance to support consistent observation of practice.
Conditions

The observation should:

· Be carried out during a live client consultation 

· Involve a real client who is apparently healthy and within scope of practice 

· Reflect typical conditions for a gym-based consultation 

The observation may cover Section A and Section B separately or within a single consultation.

Structure

The checklist is structured into two sections:

Section A: Health screening and assessments

This section supports the observation of health screening and assessment practices.

Section B: Consultation skills and action planning

This section supports the observation of communication, information gathering, and goal setting.

	Health-screening and assessments (A)

	Date:
	

	Criteria:
	(/X

	1.
	Use of suitable tools (PARQ / optional risk stratification) to accurately determine if client is within scope of practice.  
	

	2.
	Record and calculate height, weight and BMI.


	

	3
	Calculate maximum heart rate estimations and identify suitable heart rate training zones and RPE ranges.


	

	4.
	Select health screening assessments that are suitable and relevant for the client, their needs, wants and goals.



	

	5.
	Follow the established protocols to safely, effectively and accurately carry out the health screening assessments.
	

	6.
	Record and store all information and results appropriately with confidentiality and data protection requirements met.
	

	Consultation (B)

	Date:
	

	Criteria:
	(/X

	B1 - Communication and customer care skills

	7.
	Prepare a positive and professional consultation environment that encourages open communication. 
	

	8.
	Present politely and positively to client throughout consultation.
	

	9.
	Communicate clearly with client and put them at ease.
	

	10.
	Explain the role of the fitness coach in the client’s exercise journey.
	

	11.
	Use open questions to encourage the client to respond with detailed answers.
	

	12.
	Use follow-up questions to encourage the client to elaborate on a response.
	

	13.
	Provide the appropriate advice and guidance for the client in response to the information gathered.
	

	14.
	Use the appropriate non-verbal communication and active listening techniques to develop a rapport with the client.
	

	B2 – Information gathering and action planning

	15.
	Check client readiness to exercise.
	

	16.
	Identify client lifestyle, occupation and hobbies.


	

	17.
	Identify client motivators and barriers to exercise. 

	

	18.
	Identify basic habit formation and behavioural strategies of habit formation to overcome barriers and maximise motivators.

	

	19.
	Design basic SMART (specific, measurable, achievable, realistic/relevant and time-bound) goals that address client needs, wants and motivators.
	

	20.
	Differentiate between the client goals (adherence and performance).
	

	21.
	Identify the appropriate review points to monitor client progress.
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