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Disclaimer

Active IQ resources are optional support tools and are not essential to the delivery of the relevant qualification. They provide an interpretation of how the subject content listed in the Qualification Specification can be delivered.  
Centres must refer to the Qualification Specification for the relevant qualification for full details of the mandatory content of the qualification. The teaching guidance section of the Qualification Specification is advisory and provides useful guidance to support delivery of the teaching content of the qualification.

The content of these resources is correct at the time of publishing but may be subject to change.
Professional Discussion Preparation Workbook: Client Consultation, Planning and professional Practice
This resource supports preparation for a professional discussion relating to client consultation, programme planning and professional practice.
It provides guidance on key knowledge areas and concepts that may be explored, supporting the ability to explain decisions, apply theory to practice, and link knowledge to real client experiences.
This resource may be used alongside consultation, planning and session delivery to support reflection on practice.

Purpose of a Professional Discussion

A professional discussion is a structured conversation used to explore knowledge, understanding and the application of fitness coaching principles.

It provides an opportunity to:

· Explain decisions made in practice 

· Link theory to real coaching situations 

· Demonstrate understanding of key concepts in fitness coaching

Using this Resource

This resource supports preparation by encouraging:

· Reflection on learning and practical experience 

· Consideration of real client examples 

· Development of clear explanations of key concepts 

It may be used to support discussion, verbal practice, and review of session planning and delivery.

This resource does not contain set questions but outlines the topics and knowledge areas that may be explored.

Structure

The content is organised into key discussion focus areas:

1. Gathering Client Information 

2. Motivation and Behaviour Change 

3. Communication and Professional Support 

4. Safe Exercise 

5. Role Modelling and Client Observation 

Discussion Focus 1: Gathering Client Information
This section supports understanding of the importance of collecting appropriate client information.
You should be confident discussing:

· Why it is important to gather information before exercise

· How consultation information helps ensure safe and appropriate exercise

· How client information influences programme design

Reflect on:

· What information you collected from your client

· How this information helped you understand their goals and needs

· How it helped you ensure the session was safe and suitable

Discussion Focus 2: Motivation and Behaviour Change
This section supports understanding of motivation and its impact on exercise participation.
Reinforcement and Motivation

You should be confident discussing:

· The difference between intrinsic and extrinsic reinforcement

· How reinforcement can support motivation during exercise

· How motivation links to long-term adherence

Reflect on:

· What motivated your client to participate in exercise

· How you provided encouragement or feedback during the session

· How motivation may change as your client progresses

Stages of Change

You should be confident discussing:

· The stages of change model

· How clients at different stages may need different support

Reflect on:

· Which stage of change they may have been in

· How their readiness influenced your coaching approach

· How you supported their confidence and readiness to exercise

Discussion focus 3: Communication and Professional Support
This section supports understanding of effective communication and professional boundaries.
Communication and Programme Adaptations

You should be confident discussing:

· Why clear communication is important when adapting exercises

· Why clients should understand the purpose of progressions or regressions

Reflect on:

· How you explained exercise instructions to your client

· How you checked that your client understood your guidance

· How communication helped build confidence and trust

Scope of Practice and Referral

You should be confident discussing:

· The importance of working within your scope of practice

· When a client may need support beyond your role

Reflect on:

· Professionals who may support your client (for example healthcare professionals)

· Situations where you might refer or signpost a client

· Why professional boundaries protect both the client and the coach

Discussion Focus 4: Safe Exercise
This section supports understanding of safe and effective session delivery.
Exercise Variables and Safety

You should be confident discussing:

· How exercise variables influence safety

· How sessions are adapted for individual ability

Reflect on:

· How you adjusted intensity, duration, frequency and type

· How your exercise choices supported your client’s goals and safety

· What risks could occur if these variables were poorly managed

Technique, Observation and Risk Reduction

Reflect on:

· How you monitored your client’s posture and technique

· How equipment was checked and used safely

· How warm-ups and cool-downs helped reduce injury risk
Discussion Focus 5: Role Modelling and Client Observation
This section supports understanding of professional behaviour and client safety.
Role Modelling

You should be confident discussing:

· Why fitness coaches should act as positive role models

· How demonstrating correct technique supports safe exercise

Reflect on:

· How demonstrating exercises helped your client understand correct technique

· How professional behaviour influences client trust and motivation

Over-exertion and Acute Exercise Risks

You should be confident discussing:

· Signs and symptoms of over-exertion

· Potential acute negative effects of exercise

Reflect on:

· Physical or verbal signs that might indicate your client is over-exerting

· What actions you would take to maintain safety

· How you could adapt the session to support safe exercise
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